-anadian a rlmpm
Heritage canadien
Sport Canada

1C1als are essential to

organizational objectives
Hockey Canada estimates
approximately 1/3 of
officials “retire” every year
Underrepresented in the
area of sport psychology
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Data collected quantitatively
On-line or paper-and-pencil survey (PSS; HOSSI; ASCI; PVS-

265 officials (91.7% male; 28.2 yrs of age + 13.9 yrs; 9.9 yr8
experience * 9.8 yrs

Level1- 63

Level 2 - 75

Level 3 - 86

Level 4 - 29

Level 5 - 8

Level 6 - 2

Data collected qualitatively
25 males; Levels 1 to 4
7 females; Levels 1 and 2
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officials aboun

bt | 16D

318 (1L.4) 1.0-75
Fear of mistakes F(1,253) = 4.24, p = .o41
354 (14) 10-6.75
3.03(1.6) 1.0-8.0
Fear of abuse F(1,252) = 0.57, p = .45
3.7 (1.5) 1.0 - 9.0
Working witha 2.64 (5 1Lo0-7.0 Fsse) - o
pal‘tner OfﬁCial 298 (15) 1.0 - 7.33 255 3-45, P =-004
Why?
Measurement issues
Not perceived as stressful
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Levels 1.and 2 N

Verbal abuse by coaches l "

Confrontations with coaches

Verbal abuse by spectators

Support partner official after they have made a mistake
Levels 3 to 6

Verbal abuse by spectators

Verbal abuse by players

Verbal abuse by coaches

Calling a major penalty or a game misconduct

Making a controversial call

Threats of Physical Abuse
Level 1 - 15.9%; Level 2 —18.7%; Level 3 - 27.9%; Level 4 — 44.4%
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Problem- vs Emotion-

focused coping t(1,242) = 26.59, p = .000

Goal setting 303 (.92) F(1,241) = 7.53, p = .007

333 (.78)

4.10 (.71) F(1,242) = 12.43, p = .001

4.37 (45)

3.83 (.70) F(1,241) = 13.54, p = .000

4.11 (.45)

3.81(.67) F(1,240) = 4.71, p = .031

3.97 (:53)

Performing Under 3.25 (.07) F(1,239) = 24.03, p = .000
Pressure 3.70 (.06)

Confidence

Concentration

Coping with Adversity

—Ttaee e
The existential courage that aids one in pursuing the future
despite uncertainty

e R S RS e E TS e S e s, TR s S \[addietal 2002

Commitment disposition:
a tendency to involve oneself in whatever one is doing
Invested in their relationship to the social context so that they
cannot easily give up under pressure

Control disposition:
The tendency to feel and act as if one is influential rather than
hgl})less in the face of varied contingencies of life (Kobasa, Maddi, & Kahn,
1982

Challenge disposition:
Change, rather than stability, is normal in life and the anticipation

of changes are interesting incentives to growth (Kobasa, Maddi, & Kahn,
1982)
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Stats

F(3,239) =
Challenge : 10.91;
’ p = .000
F(3,236) =
Commitment : 2.96;
p<.033
F(3,232) =
**Control : 3.80;
p<.ol

Yes No

Yes No Yes No Yes No

To return to

officiating 81.7 18.3 89.7 10.3 91.4 8.6 92.6
next year

To attend a

clinic in the . 46.7 416 . . 63.0 56.0
off-season

To become
certified at the  51.6 43.8 403 . . 80.5 14.8 77.8
next level




Consistency
Effort/Work Ethic
Presence
Positioning
General App.

Application

Experience
Training
Knowledge of the
Rules Knowledge

Teamwork
Conflict Man.
Rapport Bldg
General Comm.
Active Comm.
Humour

unruitled demeanour o

ad 20-20 V1S101N an

Decision Making

Neutral

Honesty

Integrity Mental Prep
Detachment Awareness
Discretion Passion

Focus
Confidence
Calm & Patient
Attitude

Judgment

Psychological
Skills

Officiating
Performance

Physical
Characteristics

enses

Communication Physical
Conditioning
Skating
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Motivations
Previous experience as an athlete as well as the influence of a

significant other (particularly coach) could be important for

recruitment

Not a lot of stress experienced overall; however significant stressful
experiences

Coaching abuses seem to be particularly prevalent

Coping styles and strategies and Hardiness
Development sessions for officials may want to start to train different
strategies for coping and developing hardiness

Intentions

Need to delve into the reasons why officials do not intend to continue
with their development

Skills and Abilities
Complexity of officiating skills and abilities
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Biofeedback to enhance officiating performance
Coaching behaviour
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